CENTENE ADVANCED BEHAVIORAL HEALTH — CLINICAL TRAINING

Lesbian Gay Bisexual Transgender
Questioning/Queer Intersex Ally (LGBTQIA+)

Learning Objectives

* Define 4 terms related to LGBTQIA+ persons
* State 2 developmental challenges that may exist among LGBTQIA+ youth
* Identify 3 forms of stigma that impact LGBTQIA+ youth’s health

* ldentify 3 health risk behaviors that can have a negative impact on the health of
LGBTQIA+ youth

* Define Pre-Exposure Prophylaxis (PrEP) and state how it is used to prevent the
transmission of the Human Immunodeficiency Virus (HIV)

« Identify 2 reasons why transgender persons do not seek healthcare

(Ciation Goes Here)
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Definitions
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Definitions

Ally

Cisgender

Gender dysphoria

Gender fluid

Gender non-conforming

Genderqueer
Intersex
Non-binary
HUMAN
RIGHTS
Outing EaMPalEN,

Same-gender loving
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Pronouns

* She/Her/Hers

* They/Them / Theirs (singular)

* He/Him / His

CENTENE. o
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Sexual Identity and Gender Identity

Sexuality
Sexual identity
*  Sexual attraction
Sexual behavior

Gender
Transgender individuals may have a heterosexual, bisexual, lesbian or gay sexual
identity

AGUDETO
LESBIAN, GAY,
BISEXUAL AND
TRANSGENDER
AVERICANS
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https://assets2.hrc.org/files/assets/resources/Supporter_Guide_April_2014.pdf?_ga=2.64182118.837186314.1551368747-645161434.1551368747
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Myths and Facts

* It'sa “choice.”

e It's a “lifestyle”

* LGBTQ people can “change” or be “cured.”
* Same-sex relationships don’t last

* LGBTQ people can't have families

CENTENE.
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Symbols
DIVERSITY
INCLUSIVITY
LIFE
HEALING

NATURE
HARMONY
SPIRIT

Identity and Developmental Challenges




Developmental Challenges for LGBTQIA+ Youth

Same developmental challenges as non-LGBTQIA+ youth

Added challenges
*  Establishing a comfortable sense of their sexual and/or gender identity
* Dealing with internal and external homo/trans/bi phobia
* Receiving limited support from others
*  Having limited social contact with other LGBTQIA+ youth and role models

Many LGBTQIA+ youth show remarkable resilience
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Internalized Homophobia

Canresultin
* Depression
*  Poor academic performance/school drop out
+  Substance abuse/addiction
*  Becoming socially withdrawn
* Behaviors that can lead to health risks, STI's and pregnancy
«  Suicidal thoughts and attempts
*  May increase the risk for trauma or reduce resilience




Developmental Stages

Early Adolescence Ages10-14
* May feel something is different about themselves but not yet understand what it is
Middle Adolescence Ages14-17

* Potential for heightened HIV/STI risk with sexual experimentation; youth may not
understand consequences of actions
« Coming out concerns; identity self-labeling
»  Dating may be difficult or delayed if same-sex relationships are unavailable or limited
Late Adolescence Ages17+
*  First independent medical appointment
* Potential increased freedom to come out
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Coming Out

CENTENE, e

Inviting In




3/25/2021

Adverse Childhood Experiences and

Stigma

Early
Death

Disaase,
Disability, &
Saclal Problems

Adoption of
Health Risk Behavior

Sacial, Emot
& Cognitive Impalrment

Disrupted Neurodevelopment

Sacial Conditions / Local Context

Generational Embodiment / Historical Trauma

Conception

Mechanism by which Adverse Childhood Experiences
Influence Health and Well-being Throughout the Lifespan

CENTRME,  comsens ot ooy omsten (Center for Disease Control and Prevention, 2020)

Early Adversity has Lasting Impacts

Adverse
Childhood
Experienc
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C O » Preventing ACEs
Strategy Approach

securlty

policies

- Pusiic clucation campigns
- Legistat
against violence and adversity | Bystander approaches
- Men anl boys as atles In preventian

- Eany cniignoed home visitation
Ensure a strong start for childran | High-quaity chiktcars
- Preschool enrichment with famify enagerment

- Sociakemotional lesming
Taach skils - Safe dating and hesithy retationship skil progesrms
- Parenting skill and family relationships approaches

and activities - Ater-schonl programs

Victm.

- Treatiment 1o essen the harrns of ACES

- Treatment 1o prevent ProDlem benavIor and FUtLee Mvolvement in veolence
- Family-CEnterec Teatment For SUSTANGe Use discroers

(Center for Disease Control and Prevention, 20
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Minority Stress Theory

Additive to general stressors and require adaptations

above and beyond those required by the non-
stigmatized

Chronic Related to relatively stable social structures such as
laws and social policies

Socially-based Stem from social/structural forces rather than
individual events or conditions

Health disparities in LGBT populations do not reflect
psychological issues inherent to LGBT individuals, but rather
are the end result of persistent stigma directed toward them.

CENTENE. oot o o

(Fatenbueie s Pchanks, 2016)

Stigma-Inducing Mechanisms

Vigilance

*  Higher Blood Pressure
Rumination

*  Psychological distress
Loneliness

* Physiological Mechanisms

+ Chronic stress may lead to dysregulation of the Hypothalamus Anterior Pituitary
Adrenal Cortex leading to cardiovascular disease and diabetes

Hatzntuehlerand Pachanks, 2016)
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Social Determinants of Health and the
LGBTQIA+ Community

|
Social Determinants of Health (SDoH)

The social determinants of health (SDH) are the non-medical factors that influence health
outcomes.

They are the environmental conditions in which people are born, grow, work, live, and age,
and the wider set of forces and systems shaping the conditions of daily life.

p— Word Hesth Organiation, 2020)
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Social Determinants of Health Examples

Income and social protection

Education

Unemployment and job security

Working life conditions

Food insecurity

Housing, basic amenities and the environment

Early childhood development

Social support and inclusion

Structural conflict

Access to affordable health services of decent quality

(Word Hesth Organiaton, 2020)
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Health Behaviors and Social Factors

Approximately 80% of a person’s health is determined by:
¢ Health behaviors
*  Social factors

“Your zip code is a better predictor of your health than your genetic code.”

Melody Goodman, PhD.

Associate Professor of Biostatistics, NYU
62901

CENTENE. oot o o (Magran, 52017, Hrard T+ GranSchoot of Ptk e, 2014

_ Tobacco Use
Health

Behaviors I
(30%)

Diet & Exercise
Alcohol & Drug Use
Sexual Activity

Clinical Care. Access to Care
—_— =
(20%) Quality of Care

Social & Employment

Factors
amily & Social
Support

Community Safety

Physical Air & Water
Environment Ly o Quality

(10%) Housing & Transit

(40%)

Are LGBTQIA+ youth safe at school?

Do LGBTQIA+ youth get enough support
from their families?

Do LGBTQIA* youth have access to
other LGBTQIA* persons?

Are LGBTQIA+ youth safe in their
communities?

(Magnan, 5. 201
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*  Smoking
*  LGBTQAdults (37%)

¢ Asthma
+  LGBTQAdults (21%)

Health Risk Behaviors and Health Outcomes

« Tobacco Use —when do adults start smoking?

Non-LGBTQ Persons (27%)

Non-LGBTQ Persons {14%)

3/25/2021
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Isolation
Substance Use
Anxiety
Depression

LGBTQIA+ Youth are at higher risk for:

Cardiovascular Diseases

Sexually Transmitted Infections (STis)
Obesity

Suicide

Homelessness

Bullying

CENTENE. oot o o
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Healthcare Disparities

Poor quality healthcare due to:
* Stigma
* 68% of sexual minority youth did not discuss sexual orientation with clinicians
* 90% reported reservations about reporting to clinicians
* Lack of healthcare provider awareness
* Insensitivity to the unique needs of LGBTQIA+ youth
* Providers may lack adequate training
* Lack of training may perpetuate discrimination
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The 2019 National School Climate Survey

LGBTQ students:
*  6in 10 reported feeling unsafe at school because of their sexual orientation
* 1in 3 missed at least one day of school in the past month because they felt unsafe
at or on their way to or from school
* 1in5reported having changed schools due to feeling unsafe or uncomfortable at

school
* lin4reported avoiding school functions and extracurricular activities often or
frequently
CENPENE. - s

Frequency of Missing Days of School in the Past Month Because of
Feeling Unsafe or Uncomfortable

1 Day
10.6%

0 Days

67.3%

2o0r 3 Days
13.5%

4or 5 Days
36%

6 or More Days
5.0%
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Percentage of LGBTQ Students Who Avoided Spaces at School
Because They Felt Unsafe or Uncomfortable

(GLSEN, 2020
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Changing Schools

17.1%
of LGBTQ students
reported changing
schools because they
felt unsafe or
uncomfortable

Successful School Policies and Procedures

* LGB students living in jurisdictions with more protective school climates reported fewer
past-year suicidal thoughts when compared to those with less protective climates

* LGB students living in counties with fewer school districts with inclusive anti-bullying
policies were 2.25 times more likely to have attempted suicide in the past year when
compared to those living in counties where more districts had these policies.

CENTENE,  Cortomtt i e tamt (Fatzenbueher and Pachanis, 2016)
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CDC Resources

e Families
*  Schools

*  Communities

3/25/2021

Human Immunodeficiency Virus (HIV)

Prevention

New HIV Diagnoses Among Youth by Transmission Category and Sex in the
US and Dependent Areas, 2018
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HIV Prevention

I I N

Condition HIV - HIV+ AIDS
Intervention(s) Safer sex practices  Healthylifestyle  Take AIDS-related
(proper use of medication
condoms)
HIV testing Take HIV-related
availabilityand use  medication
Goal: Viral
Suppression
Taking PEP or
Prep

3/25/2021
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Viral Suppression
Viral Suppression
Viral Load  Viral Load
Before With
ART ART

Detectable
Level

} undetectable
Lowel

Antiretroviral therapy (ART) reduces a person’s viral load to an undetectable level which
keeps the immune system working and prevents illness
* Must take ART as prescribed (Treatment as Prevention)
*  Effectively no risk of transmitting HIV to HIV-negative partner through sex

CENTENE. oot o o

Youth and Viral Suppression

Of the 37,832 NEW HIV DIAGNOSES in the US and
dependent areas in 2018, 21% were among youth.

Received
some care

For Every 100 64
People with
HIV

[For Every 100 43

Youth

<o Control and Preventin, My 2020)

15



|
Mental Health and Substance Use

* Anxiety and depression reduced when virally suppressed due to the relief felt

* 9.4% of the general population of the US report current use of psychoactive substance
use

* 32.5% of HIV-infected persons with current psychoactive substance use

(Gooctin, 2020)

3/25/2021

|
HIV Prevention — Pre-Exposure Prophylaxis (PrEP)

* PrEP is used by those who do not have HIV and may be at risk of getting it via sex or
injection drug use

Two medicines taken daily are approved by the U.S. Food and Drug Administration
* Descovy
¢ Truvada

The CDC reports that studies have shown that consistent use of PrEP reduces the risk of
getting HIV from sex by 99% and from injection drug use by 74%

(NationalnstuteofHealth, 2020)

HIV Prevention Services Near You

Selact the services you would like to filter by:

El ) ]
HIV Testing Pep PP Condoma

Searchwithin v/ miles of

(Center fo Disease Controland Prevention,nc
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Transgender and Gender Non-

conforming Youth

Terminology

Transgender —umbrella term used to describe youth whose gender identity differs from
the sex they were assigned at birth

Gender identity —the inner sense of being male or female or another or no gender

Gender expression — the outward communication of gender through behavior or
appearance

Gender non-conforming —youth whose gender expression differs from expectations
associated with the sex assigned at birth

Transgender female —youth who were assigned the sex of male at birth but identify as
female

Transgender males — youth who were assigned the sex of female at birth but identify as
male

lambda Lega nd

3/25/2021

What’s in a Name?

Always use a transgender person’s chosen name.
* Some choose to obtain a legal name change in court; some may not.
*  Sometimes it's not affordable
*  Sometimes one is not old enough
« Do not put quotation marks around someone’s chosen name
*  Using a name other than that which is on any form of ID can be a challenge

17
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Transition-Related Health Care

Gender Dysphoria in children —a diagnosis which is marked by an incongruence between
one’s experienced/expressed gender and the gender assigned at birth

Therapies:
*  Medical necessity —a technical term used by the insurance industry describing
treatment that a physician considers to be vital
* Gender affirming hormone therapy (gender replacement therapy)
*  Gender affirming surgery

* Real Life Experience — living for a period of time in accordance with your gender
identity

(American Pschitrc Assoiation, 2013, ambc Legal, )|

- Vanessa Goes:
= totheDoetor”

Margoles, 2015))

Thank You!

CENTENE ADVANCED BEHAVIORAL HEALTH

18



3/25/2021

References
American Psychi (2013.). Fifth Edition.
As/ls. (2015, January 11). Coming out [Video]. YouTube.

Center for Disease Control and Prevention. (2019) Es): L h
National Center forInjury Prevention and Control Division of Violence Prevention.

Center for Disease Control and Prevention. (2020. May 18). HIV and youth.

Center for Disease Cntrol and Prevention. (2020, April 13). About the CDC-Kaiser ACE study. National Center for Injury Prevention and
Control, Bivision of Violence Prevention

Genter for Disease Contral and Prevention, (2020, December 9). Lesbion, gay, bisexual,and transgender health
t

Genter for Disease Control and Prevention. (2020, May 18). prevention with persons with HIV. Division of HIV/AIDS Prevention, National Center
for HIV/AIDS, Viral Hepatitis, STD and T8 Prevention

on Network

you. National
ww.cdc g

Genter for Disease Control (n ) Fnd b1V
y/OunCombinedWidgets ovécpat!
oo 2 ou

Chun, K. & Sing, A. (2010). The bisexual youth o colrintersecting dentitiesdevelopmentmodel: A contextuala gproach to understanding
multiple marginalization experiences. Journal of Bisexuality, 10:4, 429-451, DOI: 10.1080/15299716.2010.5210:

References

Fredriksen Goldsen, K1, Simori, L. M, Kim, H.J, Lehavo, K. Waltrs K L Yang ), Hoy.Elis C P, & Murace, & (2014). The halth equity promotion mode:
Reconceptualiztio o lsbion oy hiewual, 1GBT) 4(6],653-663.
it/ ot g/ 101057 ort000804

GLAAD. (n.d.)
GLSEN. (2020, Noverber 20). The 11/NSCS19-111820 pdf

Hateer, . Zeshan, M. Taic M. A lahan L. & Navead, S (2017, ol 20) Health bi A
i 478215

Harvard .. chan schoolof ublc Heath, (3014, Augast 1. Zipcode better precicor f eolt thon genetic code.
/i hsph horvard edu/news, feottres/2ip-code better predictor-of hedith-than genetic-code/

Hatzenbuehler M.L. and Pachankis L. tress os social det youth
Reorch Euigence ang el catlons Beck s i North . 018, €3(63 SH087

wwius researchgate net/publication/309183681 Stigma and_Minority Stress as_Social_Determinants_of Health Among_Lesbian_Gay Bisexual_and Tran
iy scachgate el canon 309153581 igna_and Moty s

Human Righ (2019, June 27). Support [Videol. YouTube.
Bt/ wwirwyoutube com/watéhPvClUCaA TaKIS

Human Rights Campaign, (0. lossary of terms.
antguts 60047394565t

Interaction Insitute for Social Change. (2016, January 13).

petps.

Lamea Logal (0 ). Workingwit tronsgender o gender non conforming youh.
e saclig-EAloIQobChMIUSL 75T 17 QA PUChIAIQIEEARYASAREGIGD. BE

Lambda Legal. (nd.). Transition- booklet -_trans-related_healthcarepdf

Magnan, s. (2017, October o. 101 five. National Academy of Medicine.
determinants-of-health-101-for-health-care-five-plus-five;

CENTENE. oot o o =

References

Margolies, L. (2015, March 12). to the doctor [Video File]. Ro
National Institute of Health. (2020, September 24). Pre-¢ ). HIV Prevention. ih.

hivfact sheets/ore-exposure-propans-ore

National Institute of Health. (n.d.) HIV/AIDS glossary. Office of AIDS Research.

PELAG and Human Rights Campaign Foundation. (2014). Coming outas a supporter; A quide to lesbian, o, bisexualand transgender
Americans, https://asset: Guide April 2014.pdf? ga=2.641 186314.1551368747
645161434.1551368747

The Fenway nstiute.(n.d) The Fenuay guide to LGBT healthcaringfor LGBTQ youth module 4. htau//senwgbahealtheducation ore/ae:

The Root. 2020, January 2) Why some black folks are done Coming out [Videol, YouTube.

The Trevor Project. (n.d.). The spectrum.
US. Department of Health and Human Services. (2019, ) o). ¥ hivgou/hi

Whittington, C W, K Calderon, C. (2020, March 19). The lies & livelingods of many in the LGBTQ community are at isk amidst COVID-19
crisis. Human Rights Campaign Foundation issue Brief. QVID 032020-FINAL pdf
World Health O tion. (2020). Social health. health |

healthittab=tab_1

19


https://www.youtube.com/watch?v=Bz1bkHRwP6I
https://www.cdc.gov/violenceprevention/pdf/preventingACES.pdf
https://www.cdc.gov/hiv/group/age/youth/index.html
https://www.cdc.gov/violenceprevention/aces/about.html
https://www.cdc.gov/violenceprevention/aces/about.html
https://www.cdc.gov/hiv/clinicians/treatment/partner-prevention.html
https://npin.cdc.gov/DynCombinedWidgets/index.html?chost=www.cdc.gov&cpath=/hiv/group/age/youth/index.html&csearch=&chash=&ctitle=HIV%20Among%20Youth%20%7C%20Age%20%7C%20HIV%20by%20Group%20%7C%20HIV%2FAIDS%20%7C%20CDC&wn=DynCombinedWidgets&wf=/DynCombinedWidgets/&wid=DynCombinedWidgets1&mMode=widget&mPage=&mChannel=&componentName=Blue-EN#/
https://doi.org/10.1080/15299716.2010.521059
https://doi.org/10.1037/ort0000030
https://www.glaad.org/reference/transgender
https://www.glsen.org/sites/default/files/2020-11/NSCS19-111820.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5478215/
https://www.hsph.harvard.edu/news/features/zip-code-better-predictor-of-health-than-genetic-code/
https://www.researchgate.net/publication/309183681_Stigma_and_Minority_Stress_as_Social_Determinants_of_Health_Among_Lesbian_Gay_Bisexual_and_Transgender_Youth
https://www.youtube.com/watch?v=CIUcaA-lQHs
https://www.hrc.org/resources/glossary-of-terms?utm_source=GS&utm_medium=AD&utm_campaign=BPI-HRC-Grant&utm_content=276004739496&utm_term=lgbt&gclid=EAIaIQobChMIuKrr5vic6QIVBL7ACh0zPwMyEAAYASAAEgJ18vD_BwE
https://interactioninstitute.org/illustrating-equality-vs-equity/
https://www.lambdalegal.org/know-your-rights/article/youth-tgnc?gclid=EAIaIQobChMIu5L17sTi7QIVr1PVCh3AJQi8EAAYASAAEgJgvvD_BwE
https://www.lambdalegal.org/sites/default/files/transgender_booklet_-_trans-related_healthcare.pdf
https://nam.edu/social-determinants-of-health-101-for-health-care-five-plus-five/
https://www.youtube.com/watch?v=S3eDKf3PFRo
https://hivinfo.nih.gov/understanding-hiv/fact-sheets/pre-exposure-prophylaxis-prep
https://clinicalinfo.hiv.gov/en/glossary/viral-suppression
https://assets2.hrc.org/files/assets/resources/Supporter_Guide_April_2014.pdf?_ga=2.64182118.837186314.1551368747-645161434.1551368747
http://www.lgbthealtheducation.org/wp-content/uploads/Module-4-Caring-for-LGBTQ-Youth.pdf
https://www.youtube.com/watch?v=jdCKe0QBuwQ&feature=emb_title
https://www.thetrevorproject.org/about/programs-services/the-spectrum/
https://www.hiv.gov/hiv-basics/staying-in-hiv-care/hiv-treatment/taking-your-hiv-medications-every-day
https://assets2.hrc.org/files/assets/resources/COVID19-IssueBrief-032020-FINAL.pdf
https://www.who.int/health-topics/social-determinants-of-health#tab=tab_1

bntene Advanced Behavioral Health

OUR PURPOSE

Transforming the health of the
community, one person at a time
OUR MIsSION
Help incviduals v ther bestves through superor behavioral solutions.
OUR PROMISE

We uniquely enable Centene's whole health commitment through
behavioral health experts who produce positive, measurable results.

OUR VISION

Drive positive change i the behavioral healthcare paradig through scientifc best
practices, enhanced value, simplification, and compassion for those we serve,

(Cration Goes Here)
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